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March 27, 2020 
 
RE: Please Stay In Touch With Us So We Can Help 
 
Our world, our nation and our community are now confronting a health pandemic unlike any we have faced in more 
than a century.  The COVID-19 pandemic threatens to impact every aspect of our daily lives and may trigger sustained 
reductions in economic demand and household income.   
 
Please contact your asset managers if you have experienced a change in income.  The CRHA Rental Office wants to help  
residents so they can easily report income changes and make rent adjustments quickly.  The CRHA will: 
 

1. Waive any late fees which accrue between March 15, 2020 and July 31, 2020 for residents who suffer lost 
income as a result of the crisis; and 
 

2. Apply the hardship exemption for residents broadly and liberally when it is requested as it relates to loss of 
income due to COVID-19 (When applied, this means that CRHA will waive the minimum rent requirement if a 
resident loses all income due to COVID-19). 

 
Sincerely, 
 
Betsy Roettger, Chair, CRHA Board of Commissioners  
 
Kathleen Glenn-Matthews, Interim Executive Director, Charlottesville Redevelopment Housing Authority 
matthewsk@cvillerha.com, Ph:   434-326-4672   Fax: 434.971.4797 
 
Additional Resources: 
The Charlottesville Area Community Foundation, Cville Community Cares, United Way of Greater Charlottesville, City of 
Charlottesville, and County of Albemarle are pleased to announce a partnership to disburse funds to households 
experiencing hardship due to the COVID-19 virus. This partnership will make financial payments to households in 
Charlottesville and the counties of Albemarle, Buckingham, Fluvanna, Greene, Louisa, Nelson, and Orange. The 
partnership will begin receiving requests for support today, March 23, 2020. Anyone experiencing hardship as a result of 
the COVID-19 virus and its economic impacts can call (434) 234-4490 between 9am-5pm, Monday-Friday. Multiple 
languages are available. 

 supportcville.com: The Charlottesville community wants to help. Explore your options for getting money and supplies. If 
you have questions, you can talk to someone. 
 
The Cville Community Cares team is also providing material support through grocery delivery and prescription delivery. 
The form to request support is bit.ly/cvilledelivery.  



 
 
 

Residents FIRST! 
	

Residents FIRST! is grounded in the belief that those we serve have the knowledge, experience and power to drive the systemic change needed to 
sustain healthy communities and build bright futures. 

Charlottesville City Schools Food Delivery Sites and Routes:  http://charlottesvilleschools.org/food 
Beginning  Monday, March 23, 2020, Charlottesville City Schools will be revising its delivery of  combination breakfast/ 
lunch bags to children up to the age of 18. The Monday/Wednesday deliveries will be available from the hours of 11am-
noon at locations throughout the city.  Families can go to the location that is closest to them. Parents are not required to 
be present in order for their child to receive a bag, but it is helpful since children will be carrying multiple days’ worth 
of food — bring an adult or at least a backpack. 

Weekday Meal Delivery at Locations Throughout City, 11am-noon 
Six stations will offer hour-long service in one location: 

1. Charlottesville High School – 1400 Melbourne Ave 
2. Friendship Court – 418 Garrett St 
3. Greenstone on 5th – 746 Prospect Ave  
4. Hearthwood Apartments  – 2111 Michie Drive 
5. Jackson-Via Elementary School – Parking Lot / Bus Loop 508 Harris Road 
6. Westhaven – 801 Hardy Drive 

 
Five buses will make routes through other neighborhoods throughout the city: 

1. Route 1 (Johnson Area) 
! Stop 1 11:00 AM 6th St SE @ Bolling Avenue 
! Stop 2 11:15 AM Elliott Avenue @ Burnett St 
! Stop 3 11:30 AM Cherry Avenue @ Hanover St 
! Stop4 11:45 AM Bailey Avenue @ Orangedale Avenue 
2. Route 2 (Jackson-Via Area) 
! Stop 1 11:00 AM 6th St SE @ Rougemont Avenue 
! Stop 2 11:15 AM 1st St S @ Lankford Avenue 
! Stop 3 11:30 AM Ridge St @ Brookwood Drive 
! Stop 4 11:45 AM 5th St SW @ Cleveland Avenue 
3. Route 3 (Burnley-Moran Area) 
! Stop 1 11:00 AM Nicholson St @ Bennett St 
! Stop 2 11:15 AM Holmes Avenue @ Elizabeth Avenue 
! Stop 3 11:30 AM St. Clair Avenue @ St. George Avenue 
! Stop 4 11:45 AM 323 Riverside Avenue 
4. Route 4 (Venable Area) 
! Stop 1 11:00 AM Wayne Avenue @ Cedar Hill Rd 
! Stop 2 11:10 AM 2204 N. Berkshire Rd 
! Stop 3 11:25 AM Rose Hill Drive @ Madison Avenue 
! Stop 4 11:35 AM Forest St @ Concord Avenue 
! Stop 5 11:45 AM Venable Elementary @ Gordon Avenue 
5. Route 5 (Burnley-Moran and Clark Areas) 
! Stop 1 11:00 AM Meade Avenue @ Meade Park 
! Stop 2 11:15 AM Carlton Avenue @ Nassau St 
! Stop 3 11:30 AM Rives St @ Hampton St 
! Stop 4 11:45 AM Rougemont Avenue @ Meridian St. 


